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SUBJECT:  Autopilot Software Change
Aircraft Type:  Eclipse 500
Effectivity: 0001 — 0300

Applicability: - Autopilot Servos P/N 01299-14-03-01, 01299-24-03-01 and
01299-34-03-01

1 SUMMARY:

Eclipse Aerospace and Cobham have released autopilot software version 7.15.15A to address an issue with
performing the autopilot pre-flight test on battery power.

2. BACKGROUND

Eclipse Aerospace received reports from several operators that the autopilot pre-flight test was failing with the aircraft
on battery power and tested normally with the aircraft on generator or ground power.

3. ECUPSE ACTION

Eclipse Aerospace and Cobham investigated several field reports of intermittent servo engagement during ground
tests and the autopilot servo’s performance envelope. As a result, Eclipse Aerospace and Cobham have released
autopilot software version 7.15.15A. This software change lowers the servo engage voltage to 21 volts, which will
allow the autopilot pre-flight test to be reliably performed with the aircraft on battery power.

4. SUGGESTED OPERATOR ACTION

All new production and repaired servos coming from Cobham have the new software installed. An Eclipse Aerospace
service bulletin will be released in the near future to load the software on aircraft that currently have version 7.15.15

5 MAINTENANCE INFORMATION

Autopilot servos with software version 7.15.15 are intermixable with servos containing software version 7.15.15A.

INFORMATIONAL. This service letter is for informational purposes only.
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